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ARGUS EstateMaster
Licence Types

1 Licence Types

There are two (2) Licence Types available to use the EstateMaster software:

User/PC Licence

&)
a

The Estate Master software is installed on
individual standalone PCs/Motebooks and a
separate User/PC License purchase for
each machine locks the use of the
software to that machine

[]¢
[ =

Client-Server (Floating) CAS Licence

More Information
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CEnse
Server

The Estate Master software is installed on
individual PCs/Notebooks and the License
Server is installed on another machine on
the same network, The Network License
Server holds the CAS Licenses for Estate
Master products and controls the number
of PCs/Motebooks that use the Estate
Master software on a concurrent basis,
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More Information
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1.1 User/PC Licence (Standalone)

A 'User/PC License' allows a single person to install, register and operate EstateMaster on a single
computer (desktop or laptop) only. Data files may be stored on the computer or on a seneer.

If more than one computer requires EstateMaster to be installed and registered on it, whether for the
same person (who holds a user licence on another computer) or for a different person, this constitutes
an 'Additional User/PC Licence' and an additional fee is payable. For example, if a single person
requires EstateMaster on their PC, and also on their portable laptop, this constitutes two (2) User/PC
Licenses.

This licence type is suitable for:
¢ Single users
¢ Small-medium organisations where all the users need access to the software very frequently.
¢ Small-medium organisations where there is no dedicated IT department or no sener infrastructure
to support the CAS Licences.

» Important Note: User/PC Licences are only available for PCs/Notebooks and cannot be used on
Seners.

Summary of USER/PC Installation and Registration Process
User w ants to use EstateMaster on Computer A.

User purchases a User/PC licence either from the EstateMaster w ebsite or contacting EstateMaster
Sales

\ ) QLE

B

On receipt of payment, a unique serial number is emailed to the user.

v

A

User dow nloads / installs EstateMaster on Computer A and enters in the serial number provided to

4 e activate the licence.

The licence is now 'locked’ to Computer A.
User w ants to use EstateMaster on Computer B.

5
User must complete steps 2 to 4 on Computer B.
= Licensed users can now share EstateMaster files over a netw ork and store them on either a file
6 L-gﬂ server or the computer hard drive.
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1.2 CASLicence (Concurrent)

A 'CAS License' (Concurrent Access Session) allows for the use of the EstateMaster software by
multiple users simultaneously on the same network. The number of CAS Licences determines the
number of users that may operate EstateMaster simultaneously via one of the methods below. For
example, if a company has 3 CAS Licences and 3 users are currently operating the software, the 4th
user will have to wait for another to close the software before they can open it. Additional CAS Licences
can be acquired at any time to allow more concurrent users of the software.

Client-Server (Floating) CAS Licence

This is also known as a 'Floating Network' licence. The software is installed on individual computers. A
Licence Sener application is installed on another machine on the same network to control access to
the software on the individual computers based on the number of CAS licenses for each EstateMaster
product.

This licence type is suitable for:
¢ Organisations where the users need access to the software infrequently and the licences can be
shared between multiple users.
¢ Organisations that wish to wish have concurrent licensing options but do not have a Terminal
Sernver.
¢ Organisations that have a Terminal Server Farm.

Summary of CLIENT-SERVER CAS Installation and Registration Process
Company w ants to install EstateMaster on on multiple computers so their staff can use the softw are
concurrently. Not all staff will alw ays use the softw are at the same time and they do not have a
Terminal Server.
= Company purchases a 'Client-Server' CAS licence either from the EstateMaster w ebsite or
2 _?:@4‘{ contacting EstateMaster Sales.
They must nominate that a 'Client-Server' CAS is required.

On receipt of payment, 2 unique serial number are emailed to the Company:

1. A Serial Number to register the EstateMaster softw are on all the client computers.

..J'.I
*

-

[
i

,_{gj 2. A Serial Number to activate the Licence Server.
Company first dow nloads / installs the Licence Server on a machine on the same netw ork and
4 enters in the serial number provided to activate the Licence Server licence.

The licence is now ‘locked' to that machine and the Licence Server can now be started.

Company then dow nloads / installs the EstateMaster softw are on all the computers that w ill be
potentially needing the softw are and enters in the serial number provided to register that computer to
use that softw are.

Any computer on the same netw ork as the Licence Server can use one of the CAS Licences (as
long as the computer has the EstateMaster softw are).

Once the CAS limit is reached on the Licence Server, the next user must w ait for another user to exit
EstateMaster before they can operate it.

o & il

_?‘) If additional Client-Server CAS are required to allow for more simultaneous computers to access the
e softw are, the Company can contact EstateMaster Sales to purchase another Serial Number.

% Important Note for using a Floating Licence over a WAN: The Client-Sener (Floating) CAS
Licence uses UDP Broadcasting to establish a communication with the Network Licence Senver and the
client machines running EstateMaster. Over a WAN/VPN, these broadcast messages typically are not
received by the server due to network configurations blocking this type of communication (e.g. firewalls,
routers, etc). A Licence Server Finder utility is available to manually specify the IP address of your
server in this scenario, which may resolve this issue in most cases.

© 2019 Altus Group 6
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2 Installation

Pre-installation Checklist

v" The software can only be installed and registered by a person who has Administration rights for
that PC/Notebook/Server.

v" The administrator must install and complete the registration of the software on behalf of the user.

v The installation and registration process must be completed on each PC/Notebook/Senver that
you intend to use EstateMaster on. You can not complete the registration process on one computer
on behalf of another.

Summary of Installation Requirements
The following tables summarises what software needs to be installed where for each type of licence.

Licence Type EstateMast_el_' Software and Network Licence Server
Prerequisite Software
User/PC Licence ¢ .Net Framework and e Notrequired

EstateMaster Software installed
on individual PC/Notebooks

e Cannotbe installed on a Server

e SQL Serverinstalled on a central
server (only required if using the

Enterprise Database)

Client-Server (Hoating) CAS e .NetFramework and e Licence Serverinstalled on any
Licence EstateMaster Software installed single machine on the same
on individual network as the individual
PCs/Notebooks/Servers PCs/Notebooks/Servers that
have the EstateMaster Software

e SQL Serverinstalled on a central
server (onlyrequired if using the
Enterprise Database)

installed.

2.1 Installing Prerequisite Software

To streamline the installation process, please make sure the following prerequisite software is installed
on the PC/Notebook/Sener before attempting to install EstateMaster:

e Microsoft .Net Framework
¢ Microsoft SQL Sener (Standard or Express Editions) (only if using the Enterprise Database)

To find out which versions of the above prerequisites are required for the latest version of the
EstateMaster software, please refer to our System Requirements web page

http://www.estatemaster.com/help-support/getting-started/system-requirements

It is recommended that the prerequisite software be downloaded from Microsoft's Download Centre to
ensure that the latest versions are installed.

© 2019 Altus Group 8
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2.2

2.3

Installing the EstateMaster Software

After downloading the Setup file from the EstateMaster web site and saving it on your PC, run the file by
double-clicking it.

1.

If you have not already done so, the setup process may prompt you to install the prerequisite
software.

Follow the prompts to install the EstateMaster program on the PC/Notebook/Senver.

An EstateMaster application shortcut will be added to your Windows Program list

. Estatehaster
I E:tateMme[{D

Installing the Network Licence Tools

If using a Client-Server CAS Licence (‘Floating' licence), you will need to install the Network Licence
Server application on a specific machine on the network so it can control the usage of the software
licenses across a network. It can be either a PC or Sener, but preferably a machine that is always
powered on and is accessible by all other machines requiring to run EstateMaster using this licence

type.

Installing from Download

After purchasing a Client-Server CAS Licence, you will be emailed a link to download the Network
Licence Tools. Alternatively, you can download it directly from here. After downloading the Setup file and
saving it on your PC, run the file by double-clicking it.

1.

If you have not already done so, the setup process may prompt you to install the prerequisite
software.

Follow the prompts to install the EstateMaster Network Licence Tools on the
PC/Notebook/Server. You will be given the option to install the following features (by default, all
features will be installed) :

o Network Licence Monitor: The user-interface for the Network Licence Senver. This utility
allows you to stop/start the Network Licence Sernver senice, see who is actually using the
software on the network and check how many available licences for each product there are.
The Network Monitor can also be installed on other machines (in addition to the machine that
has the Network Licence Server senice running on it) if you wish to monitor EstateMaster
licence usage from sewveral locations.

o _Network Licence Server: The application that controls the concurrent use of the different
EstateMaster licences on the network. Only 1 Network Licence Server can be installed on a
network.

Towards the end of the installation process, the registration form to activate the Network Licence
Server will appear. If you have the registration details available, enter them in the form and click
on [Register]. Alternatively, click on [Cancel] and complete the process later, however please
bear in mind, you will not be able to 'start' the Network Licence Server until it has been
registered.

4. Once installation is complete:

© 2019 Altus Group 9
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e The Network Licence Sener (if that feature has been selected to be installed) will be then
added as a Windows Senice (set on 'Automatic’ startup type) waiting to be 'started'.

¢ The Network Monitor (if that feature has been selected to be installed) will automatically
appear so you can 'Start’ the Network Licence Server.

2 Computer Management

Q File  Action Miew Window  Help
&0 BEEFEHER 2B >

g Computer Management (Local)
=] ﬁ Syskem Tools

(] @ Ewvent Yiewer
[ % Shared Folders Estate Master License Server MName Status Startup Type

[ Local Users and Groups %DNS Client Started Automatic
o Skart the service

% Services

&4 Performance Logs and Alert:
22, Device Manager ¢ Autamatic
= & Shorage %Event Log Skarted Aukomatic

%Error Reporting Service Started Aukomatic

state Master License Server

5. In addition, the following will be added to the Windows Program list:

). Estate Master
= Ectate Master
.. Network License Senver
m Metwerk License Monitor

& MNetwork License Server Registrition
dl

i ) Important Note: Only 1 Network Licence Sernver can be installed on a network. There are checks
in place to ensure that no more than 1 Server is installed, howewver as a precautionary method, if any of
the EstateMaster products attempt to detect a Server when they load and more than 1 is found, the
following error will be displayed and the user will not be able to use the EstateMaster software until all
the superfluous servers are uninstalled.

& Estate Master 1A E

The Estate Master Network Server was not found

ky one Estate Master Network service to be

2.4  Firewall Settings

To ensure our applications work seamlessly on your network, please ensure your firewalls are
configured to allow the following:

From To Destination Ports Description
Netwo Netwo
rk rk

LAN LAN <Internal License 11000 (UDP), 12000  Used for local clients access to the local
Sener> (TCP) Network Licence Sernver licensing server

LAN WAN clients.estatemaster. 80 (TCP), 443 (UDP) Used for licenses to register and validate
net against the online licence senver

LAN WAN clients.estatemaster. 80 (TCP), 443 (UDP)
com

© 2019 Altus Group 10
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3 Evaluating the Software

Once the EstateMaster software has been installed on a PC/Notebook/Senr, it will be operational for a
period of 14 days for evaluation purposes, until a valid serial number needs to be used to activate the
licence.

To evaluate the software, just run it after it has been installed and the following screen should appear:
¢ You can check the number of days remaining in the evaluation period

e You can click [Try] to continue using the software. If Try" is disabled, then the evaluation period
has expired.

& OF =]

ESTATENMAASTER

PROPERTY SOFTWARE

6 of 14 days
remaining

|

Estate Master Pty Ltd

Version: 5.1.0.10

Get Help

Moelfo | [ BuyNow |[ Regser || Ty | [ Cancel

© 2019 Altus Group 12
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4 The EstateMaster Software

4.1 Registration and Activation

When purchasing any of the different types of licences, a Serial Number(s) will be provided to 'Register
the EstateMaster software (i.e DF, DM, etc) on the PCs/Notebooks/Seners that will be running the
software.

e For User/PC Licences:
0 The EstateMaster software will be 'registered' on the standalone PCs/Notebooks
e For Client-Server (Floating) CAS Licences:

0 The EstateMaster software will be registered' on the networked PCs/Notebooks.

il"-
o .

' Important Note: Before attempting to register these networked PCs/Notebooks in a
Client-Sener (Floating) CAS scenario, the Network Licence Sener needs to be installed and
registered first otherwise the networked PCs/Notebooks will fail in their registration process.

Internet Connectivity Requirements
¢ During the 'registration’ process, it will also attempt to verify the serial number with the
EstateMaster Online Licence Database and then 'activate' the licence.

e An outbound connection needs to be made to our licence sever to confirm the licence. Refer to
Firewall Settings to check what access is required for this.

e [f it cannot activate online during this process (e.g no internet connection or something blocking
the connection), the user will have to activate their software via the offline method within 14 days
or 15 uses from 'registering’ (whichever comes first) .

How to Register and Activate
1. On the first screen in the registration process, click on [Register]

[ ==

ESTATENAASTER

6 of 14 days
remaining

—

Estate Master Pty Ltd
Version: 5.1.0.10

Moelfo | [ BuyMow |[ Regser || Ty ] [ Cancel

© 2019 Altus Group 14
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2. On the next screen, enter in the registration details and click [Register]

Hint: For faster activation, select 'Activate Automatically when | am online'

& o ==
Register DF

You must register to unlock the full capabilities of DF, or continue in trial
ESTATE MASTER mode to evaluate the software.

PROPEIRTY EOFTWARE

MName &

LS T e ]

Organization

oo
Serial Number @

DFS - st  Siabbe Sl ba b Lo sl I S
Client ID' »

"

Email Address »

B Activate automatically when | am online.

Get Help

|2 License reementl Euy Mow l l Register I ’ Try ]

3. The software will then attempt to contact the online licensing server. If you selected 'Activate

Automatically when | am online' in step 2, then it will then attempt to activate at the same
time.

@ DF ==

Reqgistering online. Please be patient.

Get Help

The Software is now REGISTERED

4. If no internet connection is available to complete the online activation, or you did not select
'‘Activate Automatically when | am online' in step 2, then the following screen will appear. You
will then need to complete the 'Offline Deactivation' process.

© 2019 Altus Group 15
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S0
Activate DF

To continue you must activate which verifies that you are using a fully
ESTATEMASTER licensed version of the software.

FROPERTY SOFTWARE

Give this machine a nickname to help you remember where you've installed the software.

14 of 14 days
remaining
—————————

15 of 15 uses Lf:)) Activate Over the Internet

remaining
——————— Py, & -
(%) Activate by Entering a Code

Try adifferent serial number

i) Some features may be disabled or reduced until you complete activation.

(i) More about Activation

E| Lioertse@reemem[ Activate Later ] l Cancel ]

5. Ifthe licence was successfully activated, it will check to see if any updates to your licence is

required (e.g changes to your company name, etc). If there are, then the following message
will appear.

e R

G A new version of your license was found.
b Please restart the application

The Software is now ACTIVATED
A\ Important Note:
For User/PC Licences:

o The licence will need to be ‘activated' - that is, 'locked' to a specific machine.

For Client-Server (Floating) CAS Licences:
o Activation is not required, as the licence is not 'locked' to specific machines.

o The Network Licence Server has its own licence that needs to be activated, but the actual
licences for the different EstateMaster products that it monitors and controls on the separate

PCs/Notebooks, only need to be registered' (i.e the Serial Number entered in for each
PC/Notebook) .

Adjusting your Proxy Settings

If the online activation process detects that a proxy server is blocking communication between the
EstateMaster software and the online database and it detect your proxy settings successfully, then the
following screen will appear to allow you to enter in your proxy settings.

© 2019 Altus Group 16
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Internet Proxy Configuration

Proxy Server Address
|Http:.|’.|'

Credentials

Brname
s ﬁ Conkact your network
| administrator for help
wikh these values,
Password
C= JC o= )

If the Proxy Configuration form continues to appear after attempting to enter in the correct credentials,
refer to Firewall Settings to check what access is required for this.

Viewing your Licence Details
To view your licence details at any time once the software has been activated, following these steps:

1. Go to the Application Menu and select [Help] > [About EstateMaster <product name>]

@ DeHN8 °
Intro Input Tenants Cash Flow Stage CF Financials Summary
MNew
EstateMaster DF Help
Open 0 Browse the Help documentation
Send Query
Sa ] 2
= =’E Send a technical support query
Save As D Remote Help Desk
__,@ Allow an EstateMaster support consultant to connect to your PC
Close File
Check For Updates
Email @ Check for updates to the software
Print ﬂ Import Version 3/4 File
=Y Import data from a Version 3 or4 [Excel-based) file
e About EstateMaster DF
By 0 View the software version and licencing details h
Xit
|—Abcul EstateMaster DF

2.  The following screen will appear that displays the existing licence details. Until the Licence
has been ‘activated’, then this screen will just display the text "Trial Licence”

About EstateMaster DF

EstateMaster = E3 e

Licence Details
Licence Mame :

Organisation: Skl WRREL i
ClientID: bivins

Licence Type : Client-Server (Floating) CAS License
Serial Mumber: DN

View End User Licence Agreement

| Deactivate Licence |

© 2019 Altus Group 17
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411 Offline Activation

The registration and activation process requires an internet connection to authorise the licence online. If
there is no internet connection, or a firewall/proxy server is blocking the connection, the following screen
may appear during this process. Two options will then be available to the user to activate their software
within 14 days or 15 uses (whichever comes first):

1. Activate over the internet.

2. Activate by entering a code.

Activate DF

N

ESTATENAASTER

Give thiz maching a nickname to help you remember where you've installed the software.

MyPCName|

Get Help

2l License Agreement | Activate Laker J [ Cancel

Activate Over the Internet

To try and activate the licence over the internet again, firstly check your internet and network settings to
ensure there is no issue with them, then click on [Activate Over the Internet] again. If there are still
errors while activating, you will need to 'Activate by entering a code’

Activate by Entering a Code

/. Important Note: Offline Activation codes are only available for clients with a valid Annual Support
and Software Assurance contract.

To obtain an offline activation code, follow these steps:

1. When the above screen appears during the registration process, click on [Activate by Entering
a Code]. You will be given a 'Machine Code' on the following screen.

Senal Number

‘ Machine Code
[valEe-wrusE-UBVEL P WEE- 40584 |

Activation Code Machine 1D 1[40

© 2019 Altus Group 18
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7.

10.

Go to the EstateMaster website www.estatemaster.com

Once logged in, click on the [Client Area] button and log in using your Client ID and Password.
“* Important Note: If for some reason you have any issues in logging into the the Client
Area of the website to complete this process, please contact an EstateMaster Support
Consultant.

B ] setectLanguage | 1 Client Area

In the navigation menu, click on [Licenses]

Client Area

Company Details

I Licenses (>]

Your Files

Download Area

Scroll to the the 'Licensed Product Details' table, and select the license that you wish to
obtain an offline activation code for by clicking on the [Details] button.

Licensed Product Details

The details for that particular license will be displayed in a table. Below the table, click [+] to
expand and display the 'Offline Activation Code' information.

Offline Activation Code i

It will display a mock-up of the registration screen (as per screenshot below).

Important Note: Before proceeding further, ensure that the Serial Number displayed here is
exactly the same as the Serial Number displayed on the registration form in step 1. If they are
different, you are trying to obtain an offline activation code for the wrong licence.

Serial Number

Activation Code Machine ID | 1 (Any)

Enter the 'Machine Code' that was displayed in step 1, and click on the [Generate] button.

You will then be asked to pick the nominated user for this licence from a list, or create a new
user.

An activation code will then be displayed to you on the website.

© 2019 Altus Group
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4.1.2

Your Activation Code is: B SRS e
R

11. Back on the registration screen, enter this code in the registration form in step 1 and click
[Activate]

Activate Offline

with the information

Serial Mumber

M achine Code

Activation Code Machine (D 1 (L

|DFS-12345-ACDEF-12345-ACDEF-12345[- |

|2l License sareement ’ <¢ GoBack ] [ Activate ]

Deactivation (Moving Licences)

Since licences are 'locked' to a specific machine once they have been activated, deactivation will allow
you to 'unlock’ it and transfer it from one machine to another.

/A, Important Note: You will need to run the EstateMaster software on the machine that the original

licence was a activated on to be able to complete the online deactivation process. If this machine is
not available (e.g. it is damaged, has been stolen, etc), or you are unable to run the EstateMaster
software on it, then you will need to contact an EstateMaster Support consultant to assist you with
deactivating the licence.

To deactivate an activated licence, follow these steps:

1. On the machine that currently has the activated licence, open the EstateMaster software that
you wish to deactivate the licence for.

2. Go to the Application Menu and select [Help] > [About EstateMaster <product name>]

© 2019 Altus Group 20
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@ DmESS -
Intro Input Tenants Cash Flow Stage CF Financials Summary
New
EstateMaster DF Help
Open Browse the Help documentation
Send Query
Sa - 2
i =|E| Send a technical support query
Save s D Remote Help Desk
ﬁ@ Allow an EstateMaster support consultant to connect to your PC
Close File
Check For Updates
Email @ Check for updates to the software
Print ﬂg Import Version 3/4 File
9 Import data from a Version 3 or 4 (Excel-based) file
M wemmer DF
B o View the software version and licencing details h
it

About EstateMaster DF

3. The following screen will appear that displays the existing licence details. Take note of the
'Serial Number' displayed on this screen, as it can be used to activate the licence on another
machine. Click on the [Deactivate Licence] button

About EstateMaster DF

EstateMaster = B3 =z

Licence Details
Licence Name: ey
L]
Organisation: slins Sk | e seaen
ClientID: i

Licence Type : Client-Server (Floating) CAS License
Serial Number: DN w2

| Deactivate Licence |

4. A new deactivation form will appear warning you what will happen next. You will need a valid
internet connection to deactivate the licence. Click on the [Deactivate] button.

W OF ==

Deactivate Your Software

Deactivating will permit you fo install DF on a different machine. You do
ESTATEMASTER not need to de-activate to re-install on the same machine if you have not
bbb changed any of the hardware. Once deactivated you will no longer be

able to use DF on this machine.

A\ During deactivation an attempt will be made to notify the license server so you can
autornatically activate on the new machi

nachine may prevent you from re-installing the
sult your licensing agreement for license usage and

Get Help

|5l License Agreement ﬁ' More about ﬁc‘tivation" Deactivate || ’ Cancel

© 2019 Altus Group 21



ARGUS EstateMaster
The EstateMaster Software

5. A confirmation message will appear. If you still wish to deactivate the licence, click [Yes].

Validation Motice

Are you sure you want to deactivate DF from
L-Ii this machine? You will no longer be able to
use it on this machine,

By & = [ oves J[ N0 |

6. The software will then attempt to contact the online licensing server. If it cannot contact the
online licensing sener, you will need to follow the 'Offline Deactivation' process.

L DF

=

Deactivating. Please be patient.

Get Help

7. If successful, the following message will appear. Please take note of the confirmation code just

in case you need to conduct an 'Offline Deactivation'. Click [OK].

© 2019 Altus Group 22
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woF

|0 Your license has been de-activated.

Keep a copy of this confirmation code code as proof of
deactivation.

DFS-

[t:opm Clipboard] ( OK |

8. Click [OK] and it will be confirmed that the licence has been deactivated from the machine. At
this point the software will shut down and it is now ready to activate the licence on another
machine using the original serial number provided.

=

Estate Master DF 5o

Lo |

@I The software has been deactivated. You may install it on another
"

machine,

Important Note: Once a licence has been deactivated from a machine for a specific
product, if at any stage in the future the software needs to be re-activated again on that
machine, the software will need to be reinstalled

4.1.2.1 Offline Deactivation

The deactivation process requires access to the machine that the original licence was a activated on,
and an internet connection to authorise the deactivation online. If an internet connection is not available,
then the licence will be deactivated from the machine, but our online licence database will not be

updated. Therefore you will not be able to reuse this licence on another machine until you complete the
following process:

/A, Important Note: Once you deactivate a license in an 'Offline’ manner, you will be unable to reuse
that Serial Number again unless you activate 'Online".

Go to the EstateMaster website www.estatemaster.com

1. Once logged in, click on the [Client Area] button and log in using your Client ID and Password.

E Select Language | Client Area

© 2019 Altus Group 23
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2.

I Licenses ©

In the navigation menu, click on [Company Details]

Client Area

Company Details

Your Files

Download Area

Scroll to the the 'Licensed Product Details' table, and select the license that you wish to
obtain an offline activation code for by clicking on the [Details] button.

Licensed Product Details

Lic Support Reg . Integration
SofwareVersion . CAS “C ot " Do User Serial Number s
Details a 89 CAS 1 31-Deci3 23"2“'

25
1 31-Decia

Details

The details for that particular license will be displayed in a table. Below the table, click [+] to
expand and display the 'Offline Deactivation Code' information.

Offline Deactivation Code +

It will display a mock-up of the deactivation screen (as per screenshot below).

i
|

" Important Note: Before proceeding further, please ensure that you are deactivating the
correct licence.

(“ Your koerse has been de actvated Pease retan the
\ confsmaton code as prood § you need 10 ratall Be
software on a another machne

| |

Enter the Confirmation Code that was originally supplied when deactivating the software. This
unique code ensures that the licence you are trying to deactivate matches the code supplied,
ensuring that the incorrect licence or the incorrect machine is not accidently deactivated. Click

on [Deactivate Computer]

@ Your license has been de-activated.
. Keep a copy of this confirmation code code as prool of

|oFs- |

[ Dezctvate Compueer |
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4.1.3

4. If successful, the following message will appear. It is now ready to activate the licence on
another machine using the original serial number provided.

a.' Your license has been deactivated
A

Troubleshooting Errors

If the Registration and Activation process fails for a particular reason, a message will appear with the
reason of the failure.

Errors during Registration and Activation

As soon as the [Register] button is clicked, the first thing that will be checked is the validity of the serial
number used. If the following error message is displayed, it usually means that the serial number
entered is not for that particular EstateMaster product (e.g. you are using a DM serial number to try and
register a DF licence).

Validation Motice

The serial number could not be
used te unlock the software,
Please try again.

2 d =

To check that you have the correct serial number for the EstateMaster product, the first 2 letters of the
number should be the same as the product name (e.g for EstateMaster DF serial numbers, they should
start with 'DF............ ]

If the serial number validity check has passed, then an issue may arise during the online activation
process. This will be indicated by one of the following screen:
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Get Help

%< Go Back J l Fietry ] [ Cancel ]

= DF

The Estate Master Network Server was not found

be running

Get Help

[ showbetsls || ok |

If you click on [Details] or [Show Details], additional information will be provided:

Error Causes and Resolutions
& A\, Could not register license. Cause
=3 Could notregister with the server. e The incorrect ClientID has been entered in the registration
@Cannut match the Serial Number with the specified Client ID. Please try again or form
call Estate Master for assistance. ) . ) . .
e The Serial Number doesn't exist for that Client ID in our
database.

Resolution

e Check that the correct ClientlD w as entered in the
registration form.
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= /1, Could not register license. Cause
=& Could not register with the server. e The Serial Number has been marked as 'Inactive’ in our
lﬁlThe Serial Number entered is currently Inactive. Please try again or call Estate database.
~ Master forassistance. .
Resolution
e Contact EstateMaster Support
(= /8, Could not register license. Cause
(=9 Could not register with the server. e You are trying to activate a version new er than you are
fg‘;{-Thia version is newer than the allowed version of the software allow ed to, due to it not being a 'Supported‘ licence.
Resolution

e Renew your Annual Support and Softw are Assurance
subscription for that licence.
= /1 Could not validate license “Standard Edition (|AS- T - - Cause
1" in EstateMasterlA. . . .
L Cact iy o this aperating Sy=isn l e You are trying to activate a User/PC Licence on a Server
Resolution
¢ Install and licence the softw are on a PC or Notebook not
running a Server operating system.
e Upgrade to a CAS Licence.
= /1y Could not activate license atserver. Cause
&9 Your subscription period has expired l e Your Subscription Licence has expired
Resolution
e Contact EstateMaster Support to renew your
subscription.
= /1, Could not activate license at server. Cause
l e The licence has already been activated on another
different machine.
e A previous deactivation did not update our online
database to free up this licence.
Resolution
o If you think you have deactivated that licence previously
and you are tying to activate it on a new machine, try and
conduct an Offline Deactivation to reset our licence
database.
(= /¥, Could not validate license "Network Edition [DFM-1T 305 P-MOKWY-C1TML-HUHY- Cause

TJ32L-27TPPY" in C:\Program Files\E state Master\DFS4LicenseDF_vBlic. . . . "
/X, This application requires the Estate Master Metwork server to be running on your e Youare trylng to reglster a Client-Server CAS licence and

'@-Your hardware has changed significantly and the product cannot activate. Please try

again or call Estate Master for assistance.

?it.wmk- the client machine connect communicate w ith the Netw ork
iz was not found. X
Licence Server.
Resolution

o Refer to the Licence Server Troubleshooting Errors

Any errors that occur during registration/activation are also logged in the Windows 'Application’ Event

Viewer.
g Computer Management (Local) Type Source Date Time
=l System Tods | € Error Userenv 21102010 &:22:16PM
izl Event Viewer Qeror Application Hang 21/10/2010  6:19:42PM

il Application
14| Internet Explorer
{4i] Microsoft Office Diagnos|| gError

Estate Master Registration 21102010 6:10:54 PM

.MET Runtime 2.0 Error Reporting 211042010 4:37:42 PM

it Rt Mocicio i =440 00 AN, N Ok

Reporting Issues to EstateMaster Support
If you require assistance with troubleshooting any issues during the registration and activation process,
it is recommended that you email a copy of the full error report to EstateMaster. To do this, either:

1. Click on [Copy details to clipboard], and then paste the contents in email message and send

to support@estatemaster.com, or

2. Click on [Generate detailed email report], which will attempt to open your default email
program (e.g. Outlook) and populate a new message with the error details.
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Azsemblies | System Info|
. Could not register license.

El@ Could not register with the server.

@ Carimot match the Serial Mumber with the specified Client ID. Fleagze try again or
call E state Master for assistance.

: . O T e ¥ i SRR NN

The Estate Master Network Server was not found

running

5 License Failure Report

File Edit Wiew Insert Format  Tools  Message  Help .«?’
= \/ ] AB — — i
=3 9 & TV 5 =25

Send Cut Copy Undo Check  Spelling Attach  Priority Sign Encrypt  Offline
G To: !supgort@estatemaster.net
Ce I
Subjeck: ILicense Failure Report

| Times Mew F.oman b | | 10 | :', =3
"~
License Failure Details E|
20/12/2010 2:26:56 AM i |
Estatellaster Presentation DF EstatelasterDFMDI
This application recuires the Estate MMaster Network server to be minning on your network.
This was not found.
DETAILS
Holicenses found in the suggestion cache.
Mo compiled licenses found.
Could not validate leense "Standard Edition (DF3-)" in C\Program Files\Estate Mastet\ DF 3\ LicenzeDF_ w3 lic,
Licenise has not been unlocked with a serial number.l
v
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5 The Network Licence Server

The Network Licence Server is the application that controls the concurrent use of the different
EstateMaster licences on the network where CAS Licences are deployed. The user-interface for the
Network Licence Sener is called the 'Network Licence Monitor', a utility that allows you to stop/start the
Network Licence Sener senice, see who is actually using the software on the network and check how
many available licences for each product there are

¢ Registration and Activation
e Starting the Licence Senver
o Detection Requirements

e Monitoring Licence Usage

e Monitoring Licence Usage

e Updating Licences

e Moving the Licence Server

5.1 Registration and Activation

When using Client-Server (Floating) CAS Licences for any of the EstateMaster products, the Network
Licence Server that controls the concurrent use of the different EstateMaster licences needs to be
installed and its licence activated on a single machine on the network. Until successful activation, the
Network Licence Senrver senice will not 'Start’, and the Client-Server (Floating) CAS Licences cannot be
utilised by client machines.

' . .

= Important Note: Do not attempt to install or operate the EstateMaster software on the client
machines until the Network Licence Sener has been correctly installed, activated and 'started' on the
network.

Internet Connectivity Requirements
¢ During the 'registration’ process, it will also attempt to verify the serial number with the
EstateMaster Online Licence Database and then 'activate' the licence.

e An outbound connection needs to be made to our licence sever to confirm the licence. Refer to
Firewall Settings to check what access is required for this.

e There is no ‘offline’ activation option for the Licence Senver - it must be able to communicate with
the EstateMaster Online Licence Database at all times.

How to Register and Activate the Network Licence Server

During the installation process of the Network Licence Senver, the registration form to activate the
Network Licence Senrver will automatically appear. If you have the registration details available, enter
them in the form and click on [Register].

) L . . .
—*_ Important Note: When activating a licence for a Network Licence Server, the Serial Number used
should start with 'NLN'.
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B Licensing Network License Service Helper

Helper

lety,

Drganization

Serial Humber &

[NLN-ssioions detmans® ansivist s e 4rsin
Cliert 1D &

[rarua

Email Addresz @

T

en | am onling.

2] License Agreement Buy Mow | Begister I LCancel |

Hint: For faster activation, select 'Activate Automatically when I am online’

Alternatively, click on [Cancel] and complete the process later. However, until you do register Network
Licence Sener, none of the Client machines will able to be registered.

To load the registration form at a later time go to Windows Start > Programs > Estate Master > Network
License Server Registration

. Network License Server
m Metwork License Manitor

. m Network License Server R:@mion
L

5.2 Starting the Licence Server

Once the Network Licence Server has had its licence activated, the senice can be 'Started’ so it can:

1. Communicate with the EstateMaster Online Licence Database to fetch the Client-Server
(Floating) CAS Licences the client has purchased.

2. Begin to control the EstateMaster software usage across the network.

Starting the senice is done either via the Network Monitor application or the Windows Computer
Management console.
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Stop/Start the License
Server semnice

E state Master License Service

Using the Network Monitor to start the service

) Computer, Management

=) File  acon View Window Help

e TR @0 > s

(=) Camputer Managemsnt (Local)

= i, System Tools

B[] Ewent Wiewer

i g3 Shared Folders

& # Local Users and Groups

& @4 Performance Logs and Alert:
Device Manager

= & Storage

Using Windows Computer Management Console to start the
service

*4 Services

Estate Master License Server Mame Status | Startup Type
SDNS Clisnt Started  Automatic
rror Reporting Service Started

Start the service

Automatic

Adtomatic
“Fvert Log Started  Automatic

e Master License Server

Service Fails to Start

To ensure that the Client-Server (Floating) CAS Licences are always up-to-date, the Network Licence
Server senice needs to frequently communicate with the EstateMaster Online Licence Database. It
does this by using the default proxy information that has been set in Internet Explorer. If the Network
Licence Server senice senice fails to start, one of the reasons may be that user account that the
Network Licence Senver senice is running under does not have proxy permissions set, therefore the
communication is being blocked. To rectify this issue, follow these steps to change the account that the
Network Licence Server senice is being run under.
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6.

Login to the senver (the machine running the Network Licence Senver senice) as a user who
has proxy permissions.

Make sure the proxy information has been set in Internet Explorer and ensure they can browse
the web.
Enterreet Oprtices B Ba s

=

Q Tosetup an dntemnet corection, dek | Geap ]
Sebo, - = "

Dhal-up and Virfuasl Prevate Mebwork seiimgs

[ sow [ aaa. | | Locsl Ares Metwork LN Setings —
| g .
Aakd VL I dasomatc configuraion
Automaite configuration may override manual settings. To ensure e
: F——— uon of manusl settrg, deable sutsmats configuration.
|
o o] Austomancaly detect setngs
Chosse Setiirgs if youneed bo configune a Setngs |
muinm'mm- o e ettt
@ Never chal 8 conreecion Adarers: |
") Dunl whenewer 8 mebwork connection & not present R i
Alpedid 8l By Se-Tault avecmen e o
R’ T g Apeoc swve e vou AN e s iect ol
Locsl Ares Network (LAM) setargs Addess  pospever  Pork 080
LLAH Settings do not spply fo dal-up mmections. E [ ymams proncy server fior kol exddresses

Cox ) [ cmm |

Logout as this user.
Login as an Administrator.

Change the account that the EstateMaster License Sener senice runs as to the same user as
in Step 1.

e smle s/ @Rrenn

i, Ferver Manage (IMEDC0)
® B Rokes
H gy Festures
# i Dagnoetics
2 gt Conloation
F LB Tk Schedider
. Wirakowes Frevesll with Adee
Serecns -
ﬁwm Gerwesl Logln | Fecovery | Dapendanciss |
o 1 Snorage EyETE P g e
St
EyFurtin T Local System accoourt
a'?.ﬁnpl I Bl pinse ba slerset v diil i
Goewa  © Theacore  [redenica [ores |

il CTTrrra—
4105 Acn i :
qﬁlﬂn  Conlam pes |

L It
Chirkerst . Helo me confoupe us sccount b on gotong.

jm Yot o enabis od el this service fos the hasdwens profes Bled beiow:
Ehraban vanee Froble | Servicn I
Ehtiirn || Uindoched ol Erunthed
Dk

ElMcsten

{!Hl'lr\lfn

{ﬁﬂu

L Mcafee T .
LMoo
Elpcron ok | Cecel | sk |

Ly M e

Try and start the Senice
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5.3

Detection Requirements

Client computers will attempt to locate the machine running the Network License Server by sending a
UDP broadcast across the network on a particular port (11000 by default). The Server will hear this
request and reply with the TCP connection information for the Client to continue communication on.
Below is a summary of the ports that the application needs access to on both the client machines and
the machine running the Network License Server.

Client Location Listener

Server Communications

Client Machines

UDP 11000

TCP random port

Network Licence
Server

UDP 11000

TCP 12000

The UDP is an unreliable low-overhead protocol. It is also given lower priority though some routers and
can also possibly be dropped if the router is too busy. In this rare case, restart the application (e.g. DF,
DM) to attempt to locate the server again.

The Windows Firewall (or other corporate firewalls) will also stop these packets. You need to add the
EstateMaster application (e.g. DF, DM) and the abowe ports into the “Allow a program or feature through
Windows Firewall”. This can be done at a corporate level through Group Policy.

GQ |ﬂ » Control Panel

Control Panel Home

Allow a program or feature
through Windows Firewall

'&1 Change notification settings

'@ Turn Windows Firewall en or
off

'Ei' Restore defaults

» All Control Panel Items » Windows Firewall

Help protect your computer with Window
Windows Firewall can help prevent hackers or malicio
computer through the Internet or a network,

How does a firewall help protect my computer?

What are network locations?

l @J Home or work {private) networks

As a rule of thumb, server detection should be possible if you can see other computers on your network
(including the machine that has the Network License Senver running) though Windows ‘My Network

Places'.
# Entire Network (=19
File Edit View Favorites Tools Help i"
o »
@Back v & ir 7 ! Search Falders x n
Address L@ Entire Mebwork vi aGD_

G’a Web Client Metwark,

G’a Microsoft Terminal Services

!'f: Workgroup E| |E| g]
File Edit View Favorites Tools Help "?,-."

Q Back - _) ? /_’J Search

Address !jat, Warkgroup Vl Go
— A
gg Jason's Work (Jasonpc)
? ac Markusimac)
v
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Server not Detected
If the Client computer was unable to detect the Network License Senver, either during initial registration
or on startup, the user will get this message: "The EstateMaster Network Server was not found."

. DF

The Estate Master Network Server was not found

o be running

If it is believed that the Network License Server is on the network, there are several ways to troubleshoot
this issue:

1. Go to the machine that has the Network License Sener installed and check that it is 'running'.
This can be done either via the Network Monitor application or the 'Senices' component in the
Windows Computer Management console. If it was 'stopped’, restart the senice and try and
use the EstateMaster software on the client machine again.

2.  Make sure Windows Firewall or any other third-party firewall software on the client machine
has the EstateMaster applications and TCP/UDP ports noted above added to the 'Exception
List' so it doesn't block any traffic between it and the sener.

3. Check to see if their are any VMWare Virtual Network Adaptors installed on the client machine
and disable them. These have been found to interfere with the detection process.

Manually Defining the Licence Server Location

If there are any other network configurations (e.g. firewalls, routers, etc) that may be blocking the
licence server detection, a 'Licence Server Finder' utility is available to manually specify the IP address
of the licence server. It can be downloaded from here: Licence Server Finder Download

Run the utility on the client machine:

1. Click [Find Licence Server]

2 It will attempt to find the Licence Sener using the standard detection process.
3. IfaLicence Sener is found, it's IP address will be listed in the 'Found Servers' list.
4

If more than one Licence Server is found, a warning will appear - only one Licence
Server can exist on the network.

5. Ifit cannot find a Licence Seneer, it will prompt the user to specify the IP address of the
machine that IT is deemed to be running on.

The Estate Master Network Licence Server was not found Estate Master Server IP

Server F:

\?/ The Estate Master Metwark Licence Server was nok found on vour netwark,
-

would you like to specify the server's IP?

[192.168.17.1|

6. Once the IP address has been entered, it will save the settings to a configuration file,
and alert the user where that file is saved.
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The File 'C:\PROGRAM FILESYCOMMON FILES\SYSTEMDATASTORE \DeployvLXEstateMasterMetwarkLimit. xml' was created

7. The EstateMaster software on the client machine will then communicate with the
Licence Sener using these settings. If there are other client machines that have the
same issue, this configuration file can be copied to the same locations on these
machines.

7 &) Important Note: Since you are manually setting the IP address of the Licence Server in
these instances, if you ever move the Licence Sener to a different machine with a different IP
address, these configuration files will need to be updated for the client machines that have
had the Licence Sener IP address manually defined.

Manually Defining the Licence Server IP Addresses

In some circumstances, the machine that the Network License Senver is running may have more than
one IP Addresses allocated to it (ethernet IP's, VPN IP's, etc). This is evident when a different IP
address is displayed each time the Network License Server is stopped/restarted via the Network
Monitor.

Estate Master License Monitor

Connected to Server:  10.160.171.57-12000

Whenever the Network License Server is started, it will bind to the first IP it detects (on any interface)
which can therefore change if the server has multiple IP’s. This can be problematic, especially if the
client machines have had the Licence Senver location manually defined.

The resolution to this is to specify a static IP address in the Network License Sener configuration file:
1. Go to the machine that the Network License Server is installed on.
2.  Determine what the main permanent IP address of this machine from your IT Administrator.

3. Browse to the Network License Server program files folder. By default, it is: C:\Program
Files\Estate Master\Network Senice

4.  Open the file Network Service.exe.config in Notepad

5. Enterin the IP address in the UserSenerIP key, e.g. <add key="UseServerlp" value="enter
your IP address here" />

6. Saw the file and restart the Network License Serwver.
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Disconnection from Server

After the Client computer has successfully connected to the License Server (the user has the
EstateMaster software running), there may be an instance where the server becomes unavailable for a
temporary period. (e.g. server reboot, senice stopped, network disconnected from computer, etc)

If the License Server cannot be contacted by the Client computer for 2 minutes, the user will get the
following warning message:

e s wiiog S =

The License server can no longer be found. This application will
! A terminate in 2 minutes.
Please save your work.

The Client computer will continue to try and contact the License Senr. If the License Sener still cannot
be found after a further 2 minutes then EstateMaster software will need to be restarted by pressing
[OK]. The user is given 1 minute to press [OK], until the software is automatically terminated (therefore
a total of 5 minutes without contact with the License Server).

0' The License server still cannct be found. Please restart

5.4 Monitoring Licence Usage

The Network Monitor is the user-interface for the Network Licence Server. This utility allows you to
stop/start the Network Licence Server senice, see who is actually using the software on the network
and check how many available licences for each product there are.

The Network Monitor can also be installed on other machines (in addition to the machine that has the
Network Licence Sener senice running on it) if you wish to monitor EstateMaster licence usage from
several locations. When it starts, it will automatically detect the sener (the machine where the
EstateMaster Licence Sener senice is running).

It can be opened from Windows Start > Programs > Estate Master > Network License Sener > Network
Monitor

Metwork License Server
m Metwork License Monitor
&0 Network License Server Regiitrat
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The Network Monitor will then load as follows:

ESTATEMASTER Network License Monitor

PROPERTY SOFTWARE :
IP Address of the machine Connect the Network

running the License Server | Monitor app to the
License Server

Licenses Estate Master License Monitor

Software Max Version | Licenses Available
1 10 2 1

10.16

Stop/Start switch for the

Summary of Estate Master License Sermver
CAS Licenses c "

Fiunning

Enable detailed logging for
24 the License Server and

view the log files
Enable

Set the License Server to
use a Proxy Server for
online communications

Connected Clients

Serial Nurber Software | Yersion | [P Caomputer T
1AM+ IR 40F-TKOS-J322G-GA3R21... 1A 10.160.171.57 CE719143390 CE7191433900 Administrator  3/12/2013 4:

Currently active client
computers

Please Note:

¢ If the Network Licence Sener senice is running on the same machine as the Network Monitor,
you will see the “EstateMaster License Senice” and "Error Logging" sections and you will have
the ability to stop and start the senice. If the Network Monitor is on a different machine to the
senice, then these sections are hidden.

¢ You are able to restart the senice while people are connected to the EstateMaster software and
this will not cause anyone to stop working. The senice can be stopped for a maximum of 5
minutes before clients will be forced to close their application (for example, just in case a server
needs a reboot).

No More Available Licences

When all the licenses for a particular EstateMaster product have been assigned by the Licence Server
and then another Client computer attempts to start the software, the user will then get the following
message:

"You have reached the maximum allowable concurrent network connections”

Estate Master Registration [g|

'j [ You have reached the maximum allowable concurrent network connections l
Contact Estate Master to resolve this issue

If you have reached the maximum allowable concurrent network connections for the Estate Master Application, you
will need to wait For another user tao close the Estate Master Application before vou can use it again.

The options available to the user to resolve the issue are:

1. Wait for another Client computer to close their EstateMaster session and free up a licence.
There is a delay of 2 minutes between when a Client computer ends their session and the
licence becomes available.

2. Purchase additional licences.
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Manually Terminating a Session

In the rare occurrence that a client computer has not correctly closed an EstateMaster session to free
up a licence, the user is able to manually terminate it via the Network Monitor. This is done by right-
clicking the desired client session, and selecting ‘Terminate Session'.

Connected Clients

Serial Number Software | Wersion | IP Computer User Session Started
DFN-FF Ik DF 6.2 192.168.16.102 R 30472007 1.

Terminate session

R R P ¥ N S R g R A S N W W R S G P S R R w T TR ¥ N

This will then execute the following process:
1. The License Server will wait 2 minutes.

2. A message is sent to the client computer, informing the user that the session will be terminating
in a further 2 minutes (just in case a user is still actively using the software)

3. After this time has expired, another message is sent to the client computer, informing the user
that the session is now being terminated.

4. Within 1 minute of that message being displayed, the session is remotely terminated.
L . . . .
—= ' Important Note: This option should only be used as a last-resort, as it may cause data loss. It is

recommended that the 'User’ listed under the session be contacted beforehand to ensure they have
closed their EstateMaster session, rather than remotely terminating it via this process.

5.5 Updating Licences

The Network License Server automatically checks online for any updates to the EstateMaster product
licences:

1. Ewery time the Network License Sener senice is manually started.
2. Ewery 3 days (where the senice is automatically restarted)

If any updates are found, the Network License Server will silently download the new licences. A
notification will only be given if there is an error updating the licences.

., Important Note: If the Network License Server fails to conduct a check after 10 attempts, then it
will fail to start.

Modifying the Number of Concurrent Sessions (CAS)
If you wish to downgrade or upgrade the number of Concurrent Access Sessions (CAS) for your Client-
Server Licensing, you will need to follow these steps:

1. Contact EstateMaster Sales and make your request to either increase or decrease the number
of CAS you own.

2. Once the request has been processed and any inwices paid, 'Stop' and then 'Start' the
Network Licence Sener senice. This is done either via the Network Monitor application or the
Windows Computer Management console.
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Stop/Start the License
Server semnice

E state Master License Service

Stopped

3. The Network Licence Server will then be updated with the correct CAS quantity.

5.6 Moving the Licence Server

If you wish to mowve the Network License Server from one machine to another, you will need to
'deactivate’ the license first from the original machine, before attempting to 'activate' on the new one.

1, Before deactivating a Network License Server licence:

1. Use the Network Monitor to check that no user is currently running the EstateMaster
software. If they are, get them to exit the software to awid any unexpected termination.

2. Using the Network Monitor, make sure the Network License Sener senice is stopped.
Once stopped, make sure the Network Monitor application is closed. If the senice is still
running or the Network Monitor application is open when you attempt to 'deactivate’ the
licence, the registration form will appear and the following message will be shown:

=

Yalidated License: Emor
Avalid license could notbe obtained for 'Licensing Network License Service Helper'.
Please contact Estate Master for assistance.

License Activated: False
Last License Refresh: 2141042010 2:06:35 P

Deactivate Hetwork Senver Close 1

To deactivate a Network License Server licence:
1. Goto Windows Start > Programs > Estate Master > Network License Server Registration
. Metwork License Server

& Metwork License Monitor
|&8 Metwork License Server Re%ﬁtion
1

2. The following form is then displayed. Click on [Deactivate Network Server]

T =1

Validated License: Success

License Activated: True
Last License Refresh: 21/10/2010 2:13:56 P

Deactivate Metwork Server | | Cloze i

If that form does not appear, then the reasons could be:
e The Network Monitor application is still open, or
o The Network License Sener senice is still running, or

e The Network License Senver licence was never activated in the first place.
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3. The registration form will then appear to confirm the deactivation process. To proceed, click
[Deactivate]

B Licensing Network License Service Helper

Deactivate Your Software

|2l License Agreement @ More about Activation | LCancel |

4. A confirmation message will appear. If you still wish to deactivate the licence, click [Yes].

¥alidation Notice

Are you sure vou wank ko deactivate Licensing
Metwork License Service Helper From this
machine? You will no longer be able to use it on
this machine.

B

=
=]

5.  The software will then attempt to contact the online licensing server.
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6.

. Licensing Network License Service Helper

If successful, the following message will appear. Please take note of the confirmation code just
in case you need it. Click [OK].

M Licensing Network License Service Helper

l@ Your licenze has heen de-activated.
Keep a copy of this confirmation code code as proof of

deactivation.

Copy to Clipboard | ()8 I

Click [OK] and it will be confirmed that the licence has been deactivated from the machine.

I x

The softare has been deactivated. You may install it on anather machene

It is now ready to install the Network License Server on another machine and activate the
licence using the original serial number provided.
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9. Remember to 'Restart’ the senice on the new machine once the Network License Server has

been reinstalled. This is done either via the Network Monitor application or Windows Computer
Management console.

Stop/Start the License
Server semvice

Z Computer Management

Q File Action Miew ‘Window Help
= BEEFRHREBE 2E » a0

g Computer Management (Local) e ATViCaR
=] ﬁ% Syskem Tools
3] @ Ewent Viewer
= Shared Folders Estate Master License Server Mame Skatus Startup Type
&1 Local Users and Groups %DNS Client Started Autarnatic
: Skart the service 3 ; 5
(4 Performance Logs and Alert: Error Reporting Service Skarted Aukormatic
i 2, Device Manager e ter Lic 14 Automatic
= & Skarage %Event Lag Started Aukomatic
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