EstateMaster -

# WHITE PAPER

SETTING UP AND USING ESTATE MASTER ON THE CLOUD

INTRODUCTION

Cloud Computing can provide great flexibility for
the Estate Master user. You can access your
feasibilities, manage you projects or evaluate your
assets on-site, at meetings or at home. All you
require is a reliable internet connection and a
device that can connect to a remote desktop.

Running Estate Master on the Cloud is essentially
installing Estate Master on your own ‘virtual
machine’ (or ‘VM’) that is hosted by a Cloud
Computer provider and connecting to it over the

internet. Think of it as your own private
‘webspace’ with an interactive installation of
Estate Master running on it.

Estate Master has found Microsoft’s Azure platform to be the best Cloud-based Virtual Machine option for
both ease of configuration and use, but there are other providers available as listed in this document.
Virtual Machine configurations more often than not come with Windows already pre-installed and can
cost as little as $0.15/hour to run® (excludes the cost of purchasing an Estate Master software Iicensez).

We have provided the following documentation to show how you can configure and set up your own
Virtual Machine in the Cloud. By all means, if you’d like your Estate Master software running in the Cloud
but are not comfortable setting it up, please contact the Estate Master Support Department for a quote
on setting this up for you.

1
Based on An Azure ‘Medium’ VM. Prices are indicative only and are quoted in USD. For the latest pricing, including any ancillary services
required, please check the vendors websites.

Only Estate Master CAS Licences can be activated on VM’s in the Cloud due to their Windows Operating systems being server-based.
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OVERVIEW

PROS & CONS OF USING ESTATE MASTER IN THE CLOUD
There are many advantages to running Estate Master via Cloud Computing.

e  Cost: Cloud Computing can be very cost efficient, often costing a fraction of what it would to
purchase and set up your own physical hardware (i.e. a PC or Server). It also removes the burden
of hardware maintenance, as this will all be managed by your Cloud Computing provider.

e Disaster Recovery: Backup and recovery is much easier, as work can be saved both locally and on
the cloud, and many Cloud Computing providers include data backup as part of their service.
There is also a significant reduction of downtime if hardware failure occurs, as Cloud Computing
providers usually have redundancy that far outweighs what individuals and corporations could
afford to implement and manage. For example, Microsoft Azure guarantees through their SLA®
that you will have external connectivity at least 99.95% of the time for their Virtual Machines.

e  Scalability: This is one of the main benefits of Cloud Computing, allowing you to easily scale your
virtual hardware or data storage up or down at a click of a few buttons to instantly respond to
your usage and data requirements, without any large upfront capital costs.

e  Flexibility: Most importantly, Cloud Computing provides great flexibility in allowing the user to
access Estate Master anywhere they can get an internet connection. As long as you are online,
you should be able to use Estate Master via a VM in the Cloud.

e  Cross-Platform Compatibility: Microsoft has developed free applications that allow you to
connect to Windows VM running on the Cloud via multiple platforms and devices, whether it be a
PC, Mac or even an iPad.

The main disadvantage is the increased dependence on the internet. The very internet connection that
provides this flexibility is also something you will now be dependent on. If for any reason your internet
connection gets lost, or becomes unreliable, it will directly affect your use of Estate Master via a VM in the
Cloud.

FAQ’S

1. CAN CLOUD COMPUTING HELP ME USE ESTATE MASTER ON A MAC?

You can only run Estate Master on a Mac with the use of a Windows VM (whether you run one locally
using programs such as Parallels or VMWare Fusion or run one online via Cloud Computing), as it is
designed in the Microsoft .NET Framework and requires a Windows Operating System to function.

This is where taking advantage of Cloud Computing can be ideal; setting up a Windows VM in the Cloud
without having to worry about purchasing third-party programs or Microsoft Windows licenses.

Running Estate Master on an Apple Mac can be easily achieved through setting up the Estate Master
software on Windows VM running on the Cloud and then connecting to it via the ‘Microsoft Remote
Desktop Connection Client for Mac’ utility. http://goo.gl/gQQVsa

Later in this document we will show you how this can be configured on both an Apple Mac and iPad.

3 ) )
Microsoft Azure Service Level Agreements http://azure.microsoft.com/en-us/support/legal/sla/
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2. WHAT ARE THE SYSTEM REQUIREMENTS?

System requirements for running Estate Master on a VM in the Cloud do not vary from our standard PC or
Notebook specifications.

e Intel Core 2 Duo (3GHz) or Quad (2.4Ghz) minimum processor (or equivalent)
e 1GB RAM recommended minimum.

In the context of Microsoft Azure VMs, Basic Windows ‘Medium VM’ meets Estate Master’s Minimum
Specifications, and costs just over 15 cents per hour” to run. You can investigate your options in Azure
using the following pricing calculator:
https://azure.microsoft.com/en-us/pricing/calculator/?scenario=virtual-machines

3 WHAT TYPE OF LICENSE IS REQUIRED TO RUN ESTATE MASTER IN THE CLOUD?

The Windows Operating Systems that VM’s in the Cloud are built on are Server-based. Therefore, you will
require an Estate Master Terminal Server CAS (Concurrent Access Session) License to be able to install and
activate your Estate Master software on a Cloud VM, which also provides the benefit of multi-user access.
User/PC Licenses will not be suitable.

For more information about Estate Master Licensing, please visit our website:
http://www.estatemaster.com/help-support/getting-started/software-licensing

4 CAN | SAVE TO MY LOCAL MACHINE AND PRINT TO A LOCAL PRINTER?

In most VMs running in the Cloud, it is easy to configure so that files are saved and printed locally. Later in
this document we will show you have to configure this in a Microsoft Azure VM.

5. HOW SAFE AND SECURE IS MY DATA?

The security of your data that is stored in the cloud is down to many different factors, predominantly the
security features of the Cloud Computing provider you choose and the practices of the user.

All cloud providers will provide details on security measure they implement, and you can always avoid any
security concerns by configuring your VM to save files locally.

Please bear in mind though when using a VM managed by a Cloud Computing, the user is still responsible
for installing and maintaining security components such as:

e Anti-virus/malware/spyware software: making sure that suitable security software is installed on
the Windows OS running in the VM to protect against threats while web browsing, running
applications, opening email attachments, etc.

e  Windows Updates: making sure that the Windows OS running in the VM is patched on a frequent
basis to protect against known vulnerabilities.

e  Firewalls: Ensuring that proper Windows Firewall settings are configured to avoid unauthorized
intrusion.

4 R ) S . . . .
Prices are indicative only and are quoted in USD. For the latest pricing, including any ancillary services required, please check the vendors
websites.
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CONFIGURING MICROSOFT WINDOWS AZURE

WHAT IS MICROSOFT WINDOWS AZURE?

Microsoft Azure is Microsoft’s cloud computing platform that allows -
BR Windows Azure

users to build and deploy applications through a global network of
Microsoft-managed datacenters.

Once you have created your own account is Azure, you can create and Virtual Machine of your choice for

use on the Cloud.

SETTING UP AN AZURE ACCOUNT
To begin creating your own Microsoft Windows Azure Virtual Machine:

1. Open anew web browser, and go to http://www.windowsazure.com
2. Scroll down the page to where it asks to start a free trial. Click on [Purchase Options] to proceed.

casyJer [N

Try it free.

Sign-up and get $210 in Windows Azure crt
access to explore any services you want.

Start your free trial @

Purchase options *

3. The next screen will display which type of account you wish to sign up for. To start off with, we
suggest the ‘Pay as you Go’ plan. Click on [Purchase] in that column.

SOLUTIONS DOCUMENTATION DO ADS ADD-OMS COMMUNITY  SUP)

Get Started with Windows Azl
Sign-up today and save up to 32%

Flexible Savings
The Pay as You Go plan offers flexibility with no upfront costs and no long term commitment.

savings. Want to save even more? Pre-pay your 6 or 12 month plan for an additional 2.5% savi

PAY AS YOU GO 6-MOMNTHS pay monthiy 12-MONTHS

Zero upfront, Up to 27% savings vs. Up to 29.5%
cancel anytime Pay as You Go plan Pay as Youl
No long term Starting at $504.55/month Starting at $50

commitment

PURCHASE PURCHASE m
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4. Next you will be prompted to either login with your Microsoft account ID or to create a new one
(any Hotmail.com or Outlook.com account login will work here).

Sign up for Windows Azure

Sign'in

‘ ‘ Microsoft account What's this?
' | support@estatemaster.net

Don't have a Microsoft account? Sign up now »

["] Keep me signed in

Can't access your account?

Sign in with your organizational account »

Sign in with a single-use code

5. If you select to create a new account, you will be prompted to enter information and password
details etc.

Who are you?

MName

First Last

Birth date

Month |Z| Day E Year |Z|

Gender

Select one |E|

How would you like to sign in?

Microsoft account name

someone@example.com

Or get a new email address

Create a password

8-character minimum; case sensitive

6. Once you have created your new Azure Account then click the [Click here to get started!] link.

Welcome to

Windows Azure!
Click here to get started!
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7.

9.

The below screen will be displayed - click on the [Sign up for Windows Azure] link.

We were unable to find any
subscriptions associated with
your account.

sisnout @ Before you can start using Windows
SIGN UP FOR WINDOWS AZURE (2)

Azure, you need to get a

'WINDOWS AZURE HOME PAGE @
conTacTsupPoRT @ sUDScription.

This will display a screen requiring user input into the actual Azure account creation. Fill out all

relevant details including payment details. (Please note that you will need to provide a phone
number to receive an automated call giving you a verification code). Check the box to agree to
the Terms and Conditions, and click the [Sign Up] button.

BR Windows Azure P S——p——
About you
FIRST MAME LAST NAME COUNTRY/REGION
[ support | [em | [ Australia =
CONTACT EMAIL COMPANY NAME
| e;tatema;tersuppurt@hutmaxl.w| | Optional - ‘

Mobile verification

@ Send text message @ Call me

| Australia (+61) B‘

Payment information

Agreement

‘DI agree to the Windows Azure Agreement, Offer Details, and Privacy Statement.

[ Microsoft may use my email and phone to provide special Windows Azure offers,

Once this has been successful, you will see your login name in the top right corner of the screen -

click [Portal] to go to the Management Portal where you can create and manage your Virtual
Machines.

Windows Azure

HOME  PRICING DOCUMENTATION DOWNLOADS COMMUNITY  SUPPORT

subscriptions store profile preview features

ACCOUNT

Click a subscription to view details and usage.

Pay-As-You-Go Active

EstateMaster:

Q estatemastersupport@hotmail.com SIGN OUT

Portal @
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CREATING AN AZURE VIRTUAL MACHINE

Once you have created your Azure account:

1. Go to http://www.windowsazure.com and click on [Account] at the top of the page.

SALES: 1-800- 7054 ACCOUNT

2. Then click on [Management Portal].

Welcome to Windows Azure

Get started Manage

Gt started wih a free
Windows Azure tral today

Get & free account @

3. Login to Azure (as you should already have an account set up).

Sign in to Windows Azure o
Sign in

a . da et

Keep me sigred i
Don't have & Microsoft account? Sign up now »

Sagn i with your ofganizational accoumt » m

4. Inthe management portal on the left, select [Virtual Machines].

5.
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6. Click on [Virtual Machine > Quick Create]. Fill out / select:

a. DNS Name: The name of the machine (in our example below we have created a Virtual
machine called ‘DFStudentTrial’)

b. Image: We recommend you select ‘Windows Server 2008 R2’
Size: We recommend you select ‘Small’ or ‘Medium’
Username and Password: This will be the user’s windows login details for the running
virtual machine.

e. Region: The location in which the Virtual Machine will be provisioned (select the closest
region to your own location).

When done, click on [Create a Virtual Machine].

; (PLECE CRRATH
Il. PR Gk L Y
peLs L P
Werdoan larar A A = Small ] cose TR CEE =

CREATE A VIRTUAL MACHINE  w"

7. You will now be back at the console screen, with the machine status as in provisioning.

virtual machines
VIRTUAL MACHIME INSTAMNCES
MAME STATUS.

frvettiile ]

DF SbacentTrigh «  Rurming Provisioreng)

8. You will have to wait until this has completed (will take a few minutes). Once done the status will
change to ‘Running’.

DFStudel l ->

9. Click on the machine to make it highlighted as in the image above, then click on [Connect] at the
bottom of the screen.

Burning Prowisioning]
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10. This will generate a Remote Desktop Protocol (.rdp) file. Save this file to your PC. This file is used

to connect to the Virtual Machine you created.
[ Opening DFStudentTrils =

You have chosen to open:
%) DFStudentTrial.rdp
which is: rdp File (80 bytes)

from: https://manage.windowsazure.com

What should Firefox do with this file?

@ SaveFile

[T] Do this automatically for files like this from now on.

| Cams ]

11. Aslong as the machine is in a ‘running’ state on Azure, you can simple click on the same icon to

launch the remote connection. Click the Remote Desktop Protocol (RDP) icon.

DFStudentT
rial
12. Then click on [Connect].

5, Remote Desktop Connection ——

SV S |
[ )-n-... Do you wark 1o |

|
This remote connection coukd ham your locel or remote computer. Do not connect unfess you know
where ths connection came from or have used ¢ before.
k Publsher Uriknown publisher
v e Remote Desitop Cornection
Remcte comouter DF Studert Tl cloudepp net

Dent ask me agan for connections 10 this comprter

* Detsls Correct | | Cancel

13. You will need to login using the Username and Password entered during step 6.
Windows Security ﬂ

Enter your credentials
These credentials will be used to connect to DFStudentTrial.cloudapp net.

m

1l [Bser name
f P +d |
' e =

| Remember my credentials

14. The machine will then try to connect, however there will be a verification popup. Check the box
at the bottom saying ‘Don’t ask me again’ and then click on [Yes] to connect to your machine.
%, Remote Desktop Connection —ci—

[@ fgmduummum.u

The remate computer could net be autherticated due 10 problems with ts
secuty cenficate R may be unsafe 1o proceed

| Conticate name

Cal Nome n the cedficate from the remcte computer
DF Studert Taal

Cetficate ooy

The following eron wers encountered wide valdatng the rescte
computer’s catficate

(1. The cetficate is not from a usted cedfiing authosty

| Do you want to connect despe these centficate emors?

Y 2tk mo again for connections 1o ths computer
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CONFIGURING YOUR AZURE VIRTUAL MACHINE

2.

3.

Please note, the following instructions are based on using a ‘Windows Server 2008 R2’ Virtual Machine, as per
our recommendations. If you use a different Windows Server OS, the screenshots may be slightly different.

Click on the Windows ‘Start’ button, and click [Administrative Tools > Server Manager].

AcCcessories d

S COMpOnEnt JEreIces

;é- Computer Management

5 Data Sources (QDEC)

g Event Viewer

& i5CSI Initiator

_é Local Security Policy
(%3 Performance Manikor

s, Server Manager

", JEPVICES

‘32 share and Storage Management

‘¥ Storage Explorer

System Configuration

(B‘ Task Scheduler

@ Windows Firewall with advanced Securit
E Windows Memory Diagnostic

@ ‘wWindows Powershel Modules —
1@ ‘indows Server Backup

Feemote Deskkop Services LI
4 Back
I |search programs and files @J

a8 26

[ Istart

Right-click on [Features] in the menu on the left, and select to [Add Features]

E,: Server Manager
File  Action Wiew Help

E,, Server Manager

File  Action View Help

&= 7= H

&= 7= H

Sk Server Manager (DFSTLDENTTRIAL _

5. * Roles

Diagnostics E‘% Wigw the status of Featur

| Configuration
=5 Storage

f}. * Roles

E;;I. pi,  Add Features

w o s

33\)!' g Remove Features
i3 S

fé Server Manager (DFSTUDENTTRIY

Wigta
~
Features Summary Refrash
~) Features: 0 of 42 installed s
‘ ’
Select the “.NET frameworks 3.5.1’ Feature.
Add Features Wizard 3
: m Select Features
Select one or more Features to install on this server,
Confirmation Features: Description:
Progress . Microsoft \MET Framework 3.5.1
. il combines the power of the .MET
Results e Background Inteligent Transfer Service (BITS)

D BitLocker Crive Encryption
[[] BranchCache
|:| Connection Manager Administration Kit

4. Then click [Add Require Role Services].

Add Features Wizard [ ]

*¥Y= Features?

You cannot install NET Framework 3.5.1 Features unless the required role services and features are also

istalled
Fiole Services:

Description:
=1 Web Server [I15) Wweb Server [IIS] provides a reliable,
= Web Server manageable, and scalable ‘Web spplication
infrastiucture.

Application Development,
Securiy

= Windows Process Activation Service
Process Model
MET Enwironment
Configuration APl

p Add role services and features required for NET Framework 3.5.1

Framework 2.0 AP1s with new
technologies For building applications
that offer appealing user interfaces,
protect your custamers' personal
identity infarmation, enable seamless

Add Required Role Services

Cancel




5.

6.

7.

[] Background Inkeligent Transfer Service (BITS)

Click [Next]

Features:

|: BitLocker Drive Encryption

[] Branchcache

|: Connection Manager Administration Kit
[ Deskkop Experience

|: DirectAccess Management Console
] Failover Clustering

|: Group Policy Managernent

[] 1nk and Handwriting Services

[ Inkernet Printing Client
|: Internet Storage Name Server
[ LPR Part Manitar

[ Message Queing

[ multipath 1jo

[ Metwark Load Balancing

[ Peer Mame Resalution Protacal

[ ualivy wWindows &udio Yideo Experience
|: Remoate Assiskance

| [ remote Differential Camoression | _lj
3

Mare shbout Features

= Presious I Mext > I

Click [Next] again.

FUIE SEMYILES;

= [E web Server -

=[] Comman HTTP Features
[[] static Content
[ Defaul Document
|: Directary Brawsing
l: HTTP Errors
[ HTTP Redirection
[[] webDay Publishing
= [E Application Development 1
] asp.MET
[#] .MET Extensibilicy
[] ase
[ car
[[] 154P1 Extensions
[] 158P1 Filters
[ server side Includes
=[] Health and Diagnostics
[ HTTP Logging
[ Logging Tools
l: Request Manitaor
["1 Tracina LI

Mare sbouk role services

= Previous I Mext = I

Then click [Install]

(i) 2 informational messages below

(i) This server might need to be restarted after the installation completes,

-~ Web server (IIS)

CPU usage
Web Server
Application Development
MET Extensibility
Security
Reequest: Filkering

#! .NET Framework 3.5.1 Features

NET Framework 3.5.1
WCF Activation
HTTP Activation
Mon-HTTP Activation

*! Windows Process Activation Service

Process Model
-MNET En¥ironment

Print, e-mail, of save this information

< Previous flext = Install I

Find aut more about Windows System Resource Manager (WSRM) and how it can help optimize

Cancel

IC
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8. Once this has installed, click [Close].

-‘[;! Installation Results
oL

Features
The following roles, role services, or features wers installed successfuly:

Web Server (I15)
Role Services ~) Web Server (115) (@ 1nstallation succeeded =
Confirmation The following role services were installed:
Web Server
Progress

Application Development
MET Extensiiiy
Security
Request Filkering

~) NET Framework 3.5.1 Features (@ 1nstallation succeeded
The following features were installed:
NET Framework 3.5.1
WCF Activation
HTTP Activation
HorHTTP Activation

~) windows Process Activation Service (@) Installation succeeded
The Following Features were installed:
Process Model
NET Environment
Configuration APIs

Ll

Print, e-mail, or save the installation report

<Prewnus| fext > Close I Carce|

9. This has activated a pre-requisite for our software running. Once done, click on [Start], and open
Internet Explorer (IE).

Caommand Prompt )
-
P

l MNotepad N —

e,

Fj estatemaster

! Internet Explarer

=7
Documents
Compuker
Metwaork

Control Panel

Devices and Frinters

Administrative Tools 3

Help and Support

Run...

3 All Programs Windows Security

I |5earch programs and files l[_ﬂj Log ofF Dl

f_‘startJ 3)

M

Please note, the following screenshots may be slightly different depending on the version of Internet Explorer
you are using.

10. Once IE is loaded, right click on the grey bar next to the open tab, and select [Menu bar] to have
the IE menu displaying.

ternet Explorer Enhanced Security Configuration is enabled - Internet Explorer

I:% res:{iesetup. dilfHardAdmin, htm Pj +#| (2 Internet Explorer Enhanced ... |_| N
v Menu bar
Favorites bar
Command bar
Internet Explorer Enhanced Security Configuration is enabled Status bar

Internet Explorer Enhanced Security Configuration is currently enabled on your server. T o Lack the toobars
il \\ number of security settings that define how users browse Internet and intranet Web site
4 h configuration alse reduces the exposure of vour server to Web sites that miaht pose a se

File  Edit Wiew Favorites Tools  Help

Show kabs on a separate row
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11. Once you can see the menu, select [Tools > Internet Options] from the drop-down menu.

nternet Explorer Enhanced Security Configuration is enabled - Internet

I:% res | fiesetup. dlljHardadmin, htm ,Oj *s ':%I

File Edit “ew Favorites § Tools Elp
browsing histary... Chrl+Shife+Del
InPrivate Browsing Chrl+5Shife+P
Turn on Tracking Pratection
Activex Filkering
Fix conmection problems. ..
Reopen last browsing session
Add site bo Start: menu

View downloads Chrl4+]
Pop-up Elocker 3
Smart3creen Filker 3

Manage add-ons

Compatibility Yiew settings

Subscribe ko this feed, ..
Feed discavery »
Windows Update

Performance dashboard Chrl+Shift+L1
F12 Developer Tools

] Inkernet options I

12. Click on the [Security] tab, and then click [Custom Level].

Internet Options

Select a zone to view or change security settings,

. G}-! i"? ®

Localintranet  Trusted sites  Restricted
sites

Internet .
Sites |
g This zane is For Internet websites,

excepk those listed in trusted and
restricted zones,

'Genera vacy | Content I Zonneckions I Programs I Advanced I

— Security lewvel for this zone

Custom
Custom sekkings.
- To change the settings, click Custom level.
- To use the recommended settings, click Default level.

[~ Enable Protected Moda i igalInternet Explarer)

Reset all zones to default level |

13. Scroll down to the ‘Downloads’ section — check the ‘Enabled’ option, and then press [OK].

Security Settings - Internet Zone b

[ Settings

|| Script Activer controls marked safe For scripting® ;I
(%) Disable
) Enahle
O Prompt
,y'g Dowrloads
,y"g File: download
) Disable J
{® Enable
,y'g Font download
(%) Disable
O Enable
O Prompt
,y'ﬁ Enable .MET Framewark setup
(&) Disable
O Enable

Micrallamen e i
4| | »

*Takes effect after vou restart your computer

Reset custom settings

Reset to: IHigh(deFauIt) | Reset..., |
I oK I Cancel I
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14. Press [OK] again to close these options.

15. Go to the Estate Master website (http://www.estatemaster.com) - by default the internet
security is quite high on these machines, so when then below message appears, click [Add] to
add the Estate Master website as a ‘trusted site’.

Internet Explorer B
Content from the website listed below is being ci
° blocked by the Intermet Explorer Enhanced 238 |
Security Configuration.

http: /v estatemaster. com

[ Continue to prompt when wehsite content iz blocked

Learn more about [ntermet Explorer's Enhanced S ecurity Configuration...

IF wou bust this website, you can lower security gettings for
the site by adding it to the Trusted sites zone. If pou know
thiz website iz on your local intranet, review help for
instructions on adding the site to the local intranet zone
instead.

Important: adding thiz website to the Trusted zitez zone will lower the security
zettings for all content fram this web zite for all applications. including Intemet
E=plorer.

16. When the configuration screen appears, click on [Add] and then [Close]. (this process will be
needed to be repeated 3 times for the first 3 popup warnings)

k.3

Internet Explorer

Trusted sites

& ou can add and remove websites From this zone. All websites in
" this zone will use the zone's security settings.

Add this website to the zone:

I htkp: /v, estatemaster  com

Websites:
htkpeff* technet . microsoft . com ﬂ Remoye
hkkp: fi* update, microsoft, com
htkpe i windowsupdate, com
hkkp: f* windowsupdate, microsoft.com LI

[T R Y- R

4l

™ Require server verification (https:) For all sites in this zone

Close

17. If this message pops up again after this, un-check the ‘Continue to prompt’ option, and click
[Close].

Internet Explorer
Content from the website listed below iz being ol
° blocked by the Internet Explarer Enhanced EES |
Security Configuration,

hittp: A A, estatemaster. com

ontinue to prampt when website content is blacked

Learn more about Internet Explorer's Enhanced Security Confiquratior...

18. You can now download the required software onto this machine and install it as per normal with
any normal PC.


http://www.estatemaster.com/

EstateMaster =

19. Click on the [14 day Trial] button along the bottom of the website and select the [Try It] button
associated with the desired software. Follow the subsequent process as indicated on the website
to download and save the installer file on your virtual machine. (Please do not close the Estate
Master website).

Individual Products

Development Feasibility Investment Appraisal
Version: 530.0.78 Version: 3.30.0.08

Development Management Hotel Feasibility
Version: 5.30.0.80 Version: 1.10
DF Development Feasibility Lite Corporate Consolidation
Lite Version: 6:30.0.105 Version: 6.80.0.89

Software Suites

ﬁu Investment and Valuation Suite Em Property Development Suite

Version: 1.30

14 Day Free Trial

20. Double click and run the saved file from your Virtual Machine to install the Estate Master
software.

21. Once this has been done, please do not close our Estate Master website, but contact the Estate
Master Support Team via support@estatemaster.net or 02 8198 7623 as they will need to
remote onto your machine and register your software for you.

MPORTANT NOTES

e  When you are finished using your Virtual Machine, log out as you would any normal PC (by
shutting it down via the Windows Start button and selecting shut down)- a popup will occur —
simply enter any text in the comments field, and click [OK], then click [Yes] to the warning
message regarding the machine being restarted next time.

Shut Down Windows

r—Shutdown Event Tracker
Select the option that best describes why vou want to shut
down the computer

Opion: v Planned
IOther (Planned) j
A shubdown or restart for an unknown reason

Comment: ) o
IF wou shut down this remote computer, no one can use it until
[ ! %, someone at the remote location manually restarts it

Do you wankt to continue shutting down?

I Cancel | Help | es o

e The machine will still be in a ‘Running’ state and as such, accruing charges on a per hour basis.
You can at any time however, reconnect to the virtual machine at any time via the RDP link

saved on your machine (as shown above).
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To minimise costs you can click on the machine in the Azure management console, and select
[Shut Down] from the menu options at the bottom of the screen to stop the machine running.

—
0]

SHUT DOWN

<

CONNECT

& R o
ATTAGH DETACH DISK

This will stop the machine running, and so reduce costs. However the next time you wish to
connect to this same machine, you will need to first log in to the Azure management console,
and ‘restart’ the machine (by clicking on the machine in the list and clicking [Restart]), and only
once the machine is up and running, click [Connect] to download a new RDP file, as the previous

one you had will no longer work.

éCONFIGURE LOCAL DRIVES AND PRINTERS

Although Estate Master is running on an Azure Cloud Virtual Machine, it can still be easily configured to

save to your local drives and use local printers and resources.

1.

2.

Locate the RDP file you use to connect to your Cloud Virtual Machine (the .rdp file saved in Step
10 of ‘Configuring Your Azure Virtual Machine’ above) and click [Edit].

Organize - & Connect = Sync » E-mail Burn »

| & DFStudentTrial.RDP_|

- Favorites

Connect
it
& it with Motepad++
Open with...

- Libraries

1% Computer

In the ‘Local Resources’ tab, under ‘Local Devices and Resources’, ensure that both ‘Printers’ and ‘
‘Clipboard’ are checked and press [More...].

N
& Remote Desktop Connection LEJ El_‘g

| Remote Desktop
“>¢) Connection

General | Display | Local Resources | Programs I Experience I Advanced

Remote audio
B Configure remote audio settings.

Keyboard
Apply Windows key combinations:

. Only when using the full screen -

Bxample: ALT+TAB

Local devices and resources

./ Choose the devices and resources that you want to use in
#e)| yourremote session.

Prirters Cliphoard

(& Options Connect ] [ Help
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3. Here you will the opportunity to configure your Virtual Machine directly to your local drives,

ensuring that the work you do on the cloud can be saved locally.

— ™
& Remote Desktop Connection E @

| Remote Desktop
“>¢) Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

Smart cards
[ Ports

=[] Drives
Qs5(C:)
[C]HP_RECOVERY (D7)
[ Local Disk (E)
[F]DVD RW Drive {F3)
[ Microsaft Office Click4o-Run 2010 (Protected) (3:)
|| Drives that | plug in later
[T 0ther supported Plug and Play {PrP) devices

Which devices can | use in my remate session?

[ ok || cancel |

ke

4. Once you have done that, you will have the option to save on a drive in the ‘Other’ section of

your Cloud VM.

= |;‘.i = Computer ~

¥  System properties  Uninstall or change a program  Map network drive  Open Control Panel

= Hard Disk Drives (2)

arites
=sktop Local Disk. {2 Temporary Storage (D:)
wnloads = | == I

112 GE free of 126 GB E==?;n/ 68,1 GB free of 63,9 GB

=cent Places

+ Devices with Removable Storage (1)

aties
JcUmEnts Floppy Disk Drive (A:)

usic

ctures T

d

=08 == ConPDAT4
o v System Folder

1puker =

scal Disk (23

smporary Storage (D
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éACCESSING AN AZURE VM VIA AN APPLE MAC

Setting up Estate Master in an Azure Virtual Machine is ideal for Apple Mac users. Even though Azure is a
Microsoft platform, they have created an app called ‘Remote Desktop Connection for Mac’ that allows
Mac users to connect to any Windows-based machine remotely, whether it is on a local network or on the
cloud.

The app simply allows you to open the Windows RDP files mentioned earlier on a Mac and connect to a
Azure VM.

1. Download and install the Remote Desktop Connection for Mac app from Microsoft:
http://www.microsoft.com/en-au/download/details.aspx?id=18140

2. Login to your Azure account at Azure on the Mac and startup the machine you require and press
[Start].

3.  When you press ‘Connect’, you will be prompted to download a RDP file, just like on a Windows
machine.

The portal is retrieving the rdp file. Yo give a pro or save the file shortly

4. Open your RDP file from your downloads.

Downloads Clear

AllProdsDemoReg.rdp @

162 bytes

F’:"-q CConlyDemao.rdp
AL 152 bytes

5. If you have ‘Remote Desktop Connection for Mac’ installed, you should be able to login.

Remote Desktop Connection |

Enter your credentials

These credentials will be used to connect to AllProdsDemoReg.cloudapp.net.

User name: |

Password:

Domain: | AllProdsDemoReg.cloudapp.net

|| Add user information to your keychain

| Cancel | E

6. You can then use Estate Master on your Virtual Machine as easily as you would on a Windows PC.

».® ROC File Edit View Help D @ Fil2ISAM Q =

800 AllProdsDemoReg.cloudap.net

Goods and Services Tax [ e———

oo am Serices Ton

Tand Purchase & Acquisiion Costs
asr
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éACCESSING AN AZURE VM VIA AN APPLE IPAD

You can also use a similar method as above to run Estate Master in an Azure Virtual Machine using an
Apple iPad.

1. Download and install the free ‘Microsoft Remote Desktop’ app from the Mac Store:
http://goo.gl/gQQVsa

2. Login to your Azure account at Azure on the Mac and startup the machine you require and press
[Start].

3.  When you press [Connect], you will be prompted to download a RDP file, just like on a Windows

or Mac machine.

The portal is retrieving the rdp file. You will receive a prompt to open o e the file shortly.

4. Once downloaded, you will be prompted to open an RDP file. Press [Open in “RD Client”].

CConlyDemo.rdp
76 bytes

Open in... Open in “RD Client”

5. If you have ‘Microsoft Remote Desktop’ installed, it will prompt you to log into the VM.

Cancel Logon

User name
Password
Store credentials
Logon

OTHER ACCOUNTS ON THIS PC

There are no other credentials configured for this PC.

6. Once logged in, you can then use Estate Master on your VM as easily as you would on a Windows
PC.

‘Cé) » L hmEQ 5 CGonlyDemo.cloudapp.net stercc s
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OTHER CLOUD COMPUTING PROVIDERS

Apart from Microsoft Azure, there are several other Cloud Solution providers, including the solutions below.

AMAZON EC2

Amazon Web Services (AWS) provides a cloud computing platform
called the Amazon Elastic Compute Cloud (EC2).

amazon
webservices™

One benefit of Amazon EC2, is that they have what is called a ‘Free
Tier’, where new customers can get started with Amazon EC2 for
free for 1 year. See what’s included here: http://aws.amazon.com/free/

Find out more here: http://aws.amazon.com/ec2/

RECOMMENDED MINIMUM VIRTUAL MACHINE TYPE

For the purposes of running Estate Master, Amazon’s t2.medium machine will meet our minimum
. . 5
specifications, and can be run from approx. $0.10 per hour ".

GOOGLE CLOUD PLATFORM

The Google Cloud Platform provides a cloud solution called Google
Compute Engine.

Find out more here: https://cloud.google.com/products/compute-

engine/

RECOMMENDED MINIMUM VIRTUAL MACHINE TYPE GOOg[G Cloud Platform

For the purposes of running Estate Master, Google’s n1-standard-2, machine will meet our minimum
. . 4
specifications; and can be run from approx. $0.14 per hour ".

FOR ASSISTANCE

If you’d like more assistance in finding or configuring a Cloud Installation of Estate Master, or if you’d like
Estate Master to configure this for you, please contact us at our Sydney or Dubai offices.

Estate Master Australia Estate Master UAE
+61 2 8198 7600 +9714 433 2116
sales@estatemaster.com mesales@estatemaster.com

Prices are indicative only and are quoted in USD. For the latest pricing, including any ancillary services required, please check the vendors

websites. The recommendation was based on the machine/instance type available as at June 2014 and may change if the configuration of
those machines/instances change.
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